§% RockTenn

Corrugated Packaging - Containerboard Mill

Reference: Recommendation of J.S.G. Corporation
Emergency Parking Lot

Dear Sir:

I have had the pleasure of working with J.S.G. Corporation and recommend them. Their
work exceeded my expectations. When we said we had an emergency Gary Massie and
his staff responded that day. We needed a plan to add 144 gravel parking spaces with
perimeter security.

Gary Massie and Michael Mullins responded with a plan for our review the next day. The
proposal followed immediately and we had approval and construction completed within
three (3) weeks.

Dan Adams supervised and completed the work. During construction J.S.G. Corporation
made improvements to their design to enhance vehicle circulation and improve perimeter
security. These were done at no additional charge and improved the function of our
parking lot.

I recommend J.S.G. Corporation and will use them again.

Sincerely,

A L

G. Stephen Boynton
Engineering Manager
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